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3.6.7
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3.7.11
B effectiveness
5E B R K A 35 3h O 15 B R R 45 R aY R B
B B ISO/IEC S 55 1 865 1SO AN 5 LA HOME Bk SL oo 66 t H9 1SO 0 50 bR 3R 47 o 003 P 5 b
W Z—.
3.8 FXHEFE . EEMIHHARE

3.8:1
#HHE data
F*FEE 6. FL
3.8.2
{f£2 information

HE L EE(3.8.1)

3.8.3
ZEWIEHE  objegfive e

E 2. i 5.1, H (S B oo AR UL TR

P 5 1 B RO e skl

ZEE documented information
AR (3.2.1) T EaEH MR B (3.8.2) Bk
1 S BT AT (4 2 A AT AE L I AT R AT T Sk T
2 WX(FREWW R
—— HEE R (3.5.3) AHHA K341
MHLBLE TP ENER (4l
—— SRR 12 R (3.8.10) 1.
i 3. XU ISO/IEC G0 55 1 8840 1SO b2 BUE A B SL o &5 thAY 1SO 9830 (& R bR ofl o i e AR i B0
M=
3.8.7
H3E  specification
i B 3K (3.6.4) Y 324 (3.8.5)
T REEM.8.8) REBIR(3.8.9) HAELE EE S ELES .



GB/T 19000—2016/1SO 9000:2015

B BT S A e BT O AR 3L D B AR B (3.11.8) BUE T 5K 5 P &R (3.7.6) 47 06 (. = L
I PERE LI R B
E 2. KUGT LR B AT LR R AT R (5 LS SR SR . P AR SRS R L B AT LR AR R
(3.8.10) i ] .
3.8.8
JREFM quality manual
HAG2DMNREBEEER G5 OMMIE3.8.7)
O TGRSR AN B RS2, 1) i BB B A TR L T bk A L i X T T L AR )
3.8.9
REit%l quality plan
K4 A8 I B AR (3.6.1) o BLZE e i B fa] B 107 ] 78 BF (3.4.5) FILAH & Wt LAY ASE (3.8.7)
SE 1. R A L T R IR R BRI (3.3, DR (3 A D L R R (3.7.6) MRS (3. 7. T S Mt R
FE 2. T RS RS A (3.8.8) (143 4 P 48 B R SO (3.8.5) .
3 FEhb T A R R R R (3.3.5) AR —
3.8.10
g% record
V] P T B 5 £ 45 SR BICHR I T 58 1T 20 B G 40 ) 3244 (3.8.5)
FE L CEA T IER AR M M (3.6.13) 1% 8. JF M IEIE (3.8.12) TRBAHEME (3.12. 1) Fil 4 IE#E 3B (3. 12.2) & it

E 2. 0 GO oR A A R RRAS

3.8.11
I BEIEit% project management plan
HLAE 6 T E (3.4.2) BAR(3.7.1) FT 2075 14 35 371 1% 32 1 (3.8.5)
AV T0UE R A e s I H & (3.8.9).
FE 2. 3 M E A R S S S B A R G S A R B R U ORUBR (3.7.9) B R (3.3.3) JFf
A (el B A U T LA R G R AT PR AT A R
[HH :GB/T 19016—2005,3.7
3.8.12
IGE  verification
i o 4 {3 2 AIE 48 (3.8..3) X ML 7E B3R (3.6.4) 1 fa 23 12 AN 5E
i e SO E R 0 F BLEE AT LA AR TR (3. 1L 45 R WA B E (3L DATR B ik T s s
(3.8.5) 1T .
i 2. HURAERTHETT 096 sh A I R AR S E R B (3L D).
3 CCIRUE"— i) H T A W A9 AR A
3.8.13
FiA  validation
i o i {1 2 I 48 (3.8.3) X 4o 5 A ToU 40 FH a4 sl 107 FH B 3R (3.6.40) 2 74 390 0 2 A A
31 AT 09 A WLES AT LRI (31 L8O S R A B AR B RE (3. 1L DS AL AR i Oy i i s
(3.8.5) ¥ .
7 2. CEINT i) H R A R R A
£ 3. il A (0 T 2% 00 T L S I 1 BB
3.8.14
FARIKASIEE  configuration status accounting
A PEREARREE B (3.6.8)  HE IS St IR B8 Fn A v S o5 i1 S AR B0 BT MR 1 3 SR AR 4

20




GB/T 19000—2016/1SO 9000:2015

[ A :GB/T 19017—2008,3.7]
3.8.15
HEER  specific case
CH R B R R (3.8.9) i X £
. HAZARERN TR%E GB/T 190152008 th* 3B (3.4.1) & (3.7.6) FHEHGADKER (3.4.7)"HH
.
[ H.GB/T 19015—2008,3.10,. % B . i & #i 15 4 |

3.9 BXMEMARE

3.9.1
k& feedback
I 7 ) X PR AR (3.7.6) AR £5 (3.7.7) s 4R IR AL B 78 (3.4 D A E UL L VF i FnifRoR
[ E :1SO 10002:2014,3.6 .25 . RiBE“IR & "B AIFEE X ]
3.9.2
FRZ#E  customer satisfaction
T E (3.2.4) % JC 0 B 1 o 0 A R E A SRR 2
E EFRGIOHIBEGIDEMNZH . ARG2HAWEAS TMHMZENHE . LEMELELSIEZD. BT
% I TR Y B 7 G G AT A A IS I B D A W LA 2 G B B AT G I
i 2 R (3.9.3) 0% — i il R EE (R A% d A L 0% 2k O . (IR A B VR H AR — S 3 A AR R
7 3 B R E YT % TSR (3.6.4) FF & I iy U S 1 3 0 R Ll R — 5 R R e TR
[ A . 1SO 10004:2012.3.3. %5 . O #BNK]
3.9.3
1§ complaint
CJR 5 1 ) 7= &8 (3.7.6) (AR $B (3.7. 1) sl i b BT 8 (3.4.1) . RIK AT AR (3.2. D AR ik &
75 Y oy b 0 1 81 2 5 A e ] S
L#f A :1SO 10002:2014.3.2, %5 . RiE“ IR % "C 2 4EEE L]
3.9.4
% ARS customer service
EF&@ G760 MRS G.7. DM ENFa AN ALRG.2.1) 5BE(3.2.4) Z 8] i) 7 5)
[ A :1SO 10002:2014,3.5, %5 AERFE"CRIHEEELH]
3.9.5
EFEITHME  customer satisfaction code of conduct
HAG21D) R RERMERE3.9.2) KA ST R BE3.2.0) 4 00 78R3 BOH i E
1 HIERUE TS BARGT. D R RS KRS R (B.8.2) MR (3.9.3) IR (3.4.5).
i 2. £ GB/T 19010—2009 v o R iK™ TR W& 6 ST e,
LA :GB/T 19010—2009,3.1. 45 . PR T C g Z AR EHE" IFHE 2 S g
3.9.6
iy dispute
0L 75 il B R A A A AR T AR AR 5 (3.2.7) A B — ] 1K (3.9.3) Y AS [R]85 L
. RG2S VF B (3.2.4) 1 5 1 iR A a4 B T e JEAS T L 3R S i A 0 R 0 B AR 41 4 R
Jy 4% UF + 0 SR A U A e R O O AR AT T AR BT SR RE R e X R R S R R . F R A
LR A ST 2 A R I G DL PR 2 T - 1 5 ) 2 R ANl
(¥ :GB/T 19013—2009.3.6 .45 ]



GB/T 19000—2016/1SO 9000:2015

3.10 HXFHHMARIE

3.10.1
# M  characteristic
] [X 43 B4 4% ik

FE 1 R T U [ A RS T .

7 2. FRHE AT LR E PE Y SRE BHY

3 AR A AERE
a)  PIELAY CUn  HUARAY LAY Ak 0 B A A AR
by ECE A Cl WLRE Ak R LA T
©) AT Ja Al . 3L i
d) R[] A C s off AT o T
e) ANETH + A P P BT 0 N 5 i)

o s o v 0P AR i B

i 5 il i) B (3.1 1.0 25 Y 45 (3. 100
1 MRS & L6 WA TR
2. AR AT R HER R 4L
3.10.6
FARIKZ  configuration
EERBERRAERG.6.OPHEMTRG.7.6) 8RS (3.7.7) (941 H 1Y 2 B 45 M i) B 4
$4£(3.10.1)
[ A :GB/T 19017—2008,3.3, %5 . Rif“MR%"CAHEE L+ ]
3.10.7
FARRASELZL  configuration baseline
AT 7 — B (6] 0 7 A4 o/ 9 P 8 (3.7.6) SR BR 55 (3.7.7) % 4~ 75 i J&) 301 14 3% 3 2 2% S ofE 09 7= i SR
22




GB/T 19000—2016/1SO 9000:2015

M G0 DR A HEN T RBEARRESE R (3.6.8)
[WHA:GB/T 19017—2008,3.4,. %5 . RiE"MRF"CRHFEEEXP]

3.1 BEXHmEMARIE

3.11.1
ME determination
0 — a2 A (3.10.1) BReHE(E 89 16 3)
3.11.2
PEE  review
X B (3.6, 1) 3 BT RHLE B AR Bt (3. 7. 1D AYBRE (3.11.1)
RO EHEIEH T T R 8) T PR £ K RS 7 (3.12.2) VF 7 i1 [@] 47 9F .

IR A B

E2: X/ A F e o Gl AR TR B B0 SE

ME|EE  mel

Tif 5 B {EL A — ZH 4%
3.11.6

MEiEHE measuring equipme ;

S B IR AR (3.11.5) BT A4 T R 00 B A R% 1 L0 A ofE b o ) R A B iR S E TR 4L A
3l

¥I& inspection

MRS GEIDMEERGB.LOMMWE.11.1)

E 1 BAREMAKRES R TRIEG.8.12 M HEM.

E2: RMERTRVESH FERGEOMEHMEE.
3.11.8

RIE  test

e FAEE 3R (3.6.4) X4 5 i T 39 AT i =80 FH A BB RE (3.11.1)

E: BAESKGEIDARE LSRR TFRIAGES1DEEMN.



GB/T 19000—2016/1SO 9000:2015

3.11.9
#RIEM  progress evaluation
Gt H A ED B X 5 I B (3.4.2) BAR(3.7.1) B (a4 it 2 4% 0L A9 7 2
O WER S E R TR R S D b AR A T 0 58 R I R R (.76 BRBR & (3.7. 7)1
i U AT
i 2. R OSSR T RE T BT E AR (3.8 1 DR EIT.
(¥ H:GB/T 19016—2005,3.4 . %5 . 1 #iEd]

3.12 BXEHMAIEF

3.12.1
FFSHERE preventive action
RHBREE AR SR (3.6.9) CH Al i 75 A4S 309 A 150 09 JiT PR T R BRI 4 it
E - MEERSHAT DA S TARA .
i 2. RMUBIBF R MR T B kR T ORI R R (3.12.2) &k TRk F &
3:12.2
Y IEFEHE  corrective action
R PR B8 (3.6.9) 14 J5 [ IF By 1k 75 % 4= BT R B 4 il
E 1 —TAEWALAE TR,
2 RIROIERS MR 7 By ok FF A i R CRBA R BE (3. 12. )2 K T Bj 1k & 4 .
i 3: X ISO/IEC S0 55 1840 180 #b 72 HLSE i B fF SL vp &5 H (1 1SO A 594 3 i b 058 AR R B0 8
X Z— Wi E LE LM miE | ik 2 #ig5.
3.12.3
ZYF  correction
FH PR B AS A48 (3.6.9) BT R HUAY 15 il
L AE S Y ESEME(3.12.2) —d2 I, 8} 7F H 2 AT ek 2 S .
i 2: BT (3.12.8) B PER (3.12.4) [ {F R 4l IE /Y 7 1)

3.12.4
PEZ8  regrade
HEAREKRGBEDFRBI.OHBEG.7.DMEAE TFIRAMER 6.0 M HELL3.6.3) 11
ARH
3:12.5

ik# concession
Xl s AT (3 2. D A S HEER (3.6.0) =& (3.7.6) B BR & (3.7.7) (1915 AT
LA (R T TE BLSE Y e () s RO P9 B AEE 1 AR L 3 AT BROE Y R AR (3.6.9) 45 1 (3.10. 1) i 7= 5 Fi IR
% i 2 fif .
3.12.6
{REFA]  deviation permit
PR (3.7.6) 8 AR 5 (3.7.7) S BRI « % fhid 25 40 5E 3R (3.6.0) Y iF W]
i O R R A PR A R 5 S s R o O R Y R
3.127
W4T release
Wik A— G4 DK T —Pr B F—d B a9
L AE BB L REAF ST (3.8.5) 1 7« i release™ 8 B R A A 1 8k S 1 A% B A R A L

24




GB/T 19000—2016/1SO 9000:2015

3.12.8
BT rework
HERERE 6.9 RGB.7.60HRE G.7. DA EER(3.6.4) 17 % H 5 BUAY 5 i
e AR AT B0 AS G R 0 5 SR 5 ()RR i 4

3.12.9
iB{& repair
R AREHE(3.6.9) =G (3.7.6) 5 AR (3.7.7) i /& T A FH % 1 %o R B i) 47 1
E 1 R AR Y SRR 5 0 R R 1B R L R O P AT A B R (3.6.4) . BBV W EiE RiE S (8.12.5).
E 2. R B LG X LR A A0 B 55 o S TR (o BT R A A B L A1 O HE B Y — 4y
i 3. 3R 5] B e B RO A G AR Y 7 5 BRIR 55 A SR 4

3.12.10
WE scrap
F kR AR B (3.6.9) FF A (3.7.6) S AR 55 (3.7.7) [5L A5 1% Tl 344 foff D 17 xof 2R R B A 66 it
B (Rl
e RN A IR g5 00 L 3 et 26 1k R 55 R B o LA

3.13 BAXHEZHIARIE

3.13.1
#HiZ audit
ARG B AR 8 (3.8.3) 3 X Ho itk 7 % WL A9 ¥F fr o LA B 22 0 2 B AR I (3.13.7) A9 78 B R AT 10 R
SERY M ST B I SR S #2 (3.4 1)
E WA AE XS A F EE AR IR EEEF GO BEGE D ETEHG.6.1D T
Mz (3.11.1),
2. WEATRARCE DL B R S AR S F R LT R SR RERGILONBEAER
(3.13.3).
E3: AEEE ARBRAEE - ARG A S G AT TEE(3.3.3) 3. 11.2) fi
fil P35 L 0 T A R 4 TR R S A A RE R L R B AT LA h 5 TE FE W 0 T B R IR O R A L i
4 AN AR R = W . B W AL OC T IR (3.2.4) B3 At A B LT
T 02 AT . 58 = A ek A0 A ST Y A AL 41 SR AT L AR A A A DA GE /M Y £ R sOEORF HLE .
iE 5. X ISO/IEC S0 55 13843 1SO #h 78 HLE MY BRHF SL obr 45 M AY 1SO 45 B (4 28 b ofi b 93 AR S 08
NZ—. BeHIE X MERC LS . LATEBRA S 8 BN "5 o IR S 2 8] 18 R 52 S AY 82 0 . 3 38 fn
Vi3 M4,
3.13.2
Z{EZ®EI combined audit
fE— 1 FEZEF(3.13.12) AR E AL BB R (3.5.3) — BEH A FE#&3.13.1)
E B SRR R AR ER R — 5, AT A 4R (3.2, 1) B FH 09 4 56 AR R AR L A IR 5 b
e B B o A LA )
3:13.3
EX&E#Z joint audit
E—PFEZA(3.13.12) i A s M L E A AR (3.2.1) [6) B 92 it i) B 4% (3.13.1)
3.13.4
BHiZAFE  audit programme
b o 4 I () B3 B SR R O EL A S BRI — 2 (— RS 200 B#L(3.13.1) L HF

o
(o1



GB/T 19000—2016/ISO 9000:2015

(98 H :GB/T 19011—2013,3.13 . % B ]
3.13.5
HiZ5EE  audit scope
B (3.13.1) 9 A 2 LA PR
TR L E LG X S BR O ZBROC TR S N AR (3.4 D it .
[#if:GB/T 19011—2013.3.14. 55 . 0 #E%]
3.13.6
H#Zit%l audit plan
X B % (3.13. 1) i 3h F1 % HE Y 4 ik
[#HH:GB/T 19011—2013.3.15
3.13.7
%N

audit cri

HiZ&EiL
R T W
[#HH:GB/T 190
3.13.11
HIZZEFF audit client
FOREZ (313 DAL G.2. DA A
(i B :GB/T 19011—2013,3.6 . k5. FC#E%]
3.13.12
ZHEZA auditee
PR AR (3.2.1)
(W H.GB/T 19011—2013,3.7]
3.13.13
[S guide
(H O B EZA(3.13.12) 45 5E M P B B #%4E (3.13.14) i A
[# g :GB/T 19011—2013,3.12]

26

H AT (3.13.9) 5 15 H pY @& (3.13.
201579




GB/T 19000—2016/ISO 9000:2015

3.13.14
BWiZ4E audit team
W EZ (313 DM —Z K E B AR EHEN . ERER 316214 L i
L HEAPN - S ERR 31315 BEEE A 4.
2. HREAWAEE WG,
(¥ H:GB/T 19011—2013,3.9,. %5 |
3.13.15
HiZR auditor
S B A% (3.13. 1) BY A Bt
(¥ H.GB/T 19011—2013,3.8]
3.13.16
HFHAREKR technica
CH ) 0] B AR 4B
i 1 FEE RHE

LA Y HR B AR

2. (EH
LA -G

3.13.17
N5
B ] §
*: ) : 4 (3.13.
LR Y G 90 . ME X

8V}
-~



GB/T 19000—2016/1SO 9000:2015

Mt E A
(HERMEMFR)
BMEXxEZREAT

Al B2m

TEARES o S 2 18] B 00 R A S AE RN SR AE A9 2 54 1 TR e . — A HBE 8 ) 0 7 B o i 44
HAEMFIRILE b — 2 9ol R] — 2 2% i X 545 E B i i .
AR # U TSR R =R EER BRI R (A2 B KRR (A3 FKREE KR (AL

A2 BWMXE

ERREEM P, TSR T G800 AT A BRAE . IR0 & 4 6 X 51 A2 Fn ] 47 48 8 iy s
FREp A . F 2 K A5FETNER.
i — A R R R 2 B R R LA A . REE] A 1SO 704:2009.(5.5.2.2.1),

Fi

%\

% " &
B Al BWMXZEE
A3 MNEBXZER
EERGEE TSR T EA SRy 2 Bk L e SCHER—8 .
T 5 . E G R CELR AT RE B — M) — 00— 0 2 A5 4 1.
it — P EAT LRI RS NB LR LE A2), &~ H5]H ISO 704:2009.(5.5.2.3.1)

%

A2 NEXEREAE

A4 XHEXZR

FEH:—HE A R b OGIHK O R AN RE 1508 il & 28 AW 56 AR IR B {38 ) 0 1% 35k (ELRR & A7 B TR0
MEERD—MEE N — S B R R OPERT . . TP REOR 6 sh F135 BT 3% sh g TR
TIHE B

28




GB/T 19000—2016/1SO 9000:2015

Bt — RTEMUHEA L L S L RLE A3, wBl5H ISO 704:2009.(5.6.2)

Bt - el B

‘\\\\\“‘/////V

73

B A3 XEXRHE

A5 HWMEHE

B A4 ZEE A6 A HAHE SRR AR ES 3 P RESE. BAREESYIWE TARAERNE
ARG MM ER. RS HRE I TEPNAE.

A GAg)
BALEIA

\

BARARSEENH (315
BB FHEARES RFR I
BRI —AAR—HA

BEEEE 311D
1655 95 2 TR A i) 4 41
fI— M ABR—4HA

REEHEEREAF (3.1.2) 25 (31.3) WA (3.1.6)
AR ERERLAS T ZimiEsh WA MR RER O 1 E M B A X
HEh, REBVRFERHAR i BHBRE WA
BE@e5 31.4)
2 5ER) I AZ I TR, AL
BILFEM B AR

B A4 BVHEXATIARHEXRBXER



GB/T 19000—2016/1SO 9000:2015

#HA (3.2.1)
AEBLEFF, BBRFE. BURAHEE
KAWL E SR — M AR—4

A
HRFHK (3.2.2) HRRAE (3.2.9)
ARSI B AR A B JE € 7 S R A R
5 B i 9 B A S B8 PR & B 4 ECR AR TR AE

&

e (3.2.8)
H A 53 40 R A A\ 4 R 46

A NSRS

32HEXALRMEXREXY

30




GB/T 19000—2016/1SO 9000:2015

&3 GRS
RE

3 (3.3.11)

B (3.3.1)
FETUE iR BB T

RSB D

FauuE (3.3.2) B (3.3.10)
R EH G # - w0

REEEN 8, (3.3.7)
BOOTREAREER  AEREEN—H
LMW RMEE o BATHR

31



GB/T 19000—2016/1S0O 9000.:2015

TSR (34.1)
EF (345 UM LI HE R
NI T A B B AR ) —
EFfERR A3

ME (3.4.6)
ZHE SN E BRI H AU
AR R

AF (34.7)
EEL ko) 90'e

WH (34.2)
h—4ARIE AW HE YR
MR B E S R AR R, &%
HEEAB A& AR AL RE
058 9 ) 29 TR R AR E A B E
BRI H AR

BIHRIFR (34.8)
F B R AR R
ERME SR — 4

RREBERLH (34.3) BAKE (3.4.4)
B, RO, L. REE RS
EAESS" 56138 4 -0 APV

7

A7 3AFXTBHEXRBXHESR




GB/T 19000—2016/1SO 9000:2015

#®R (351
FE B A
R —HEE

AN B (3.5.2)
4 Bz 17 B T B
M. BERBEHRLE

WHEER (353)

AR B URLIZ iR (3.5.6)
EEFMIBMMEXRREE  ARKGMRLEFEBNMKL
LK (355) Ve — LB [

TR bt — 4 %A

NREHEER 357
S R L
ol A7 6 78 B4 LR BL
HEERN—ARR

& (3.5.10) ftdr (3.5.11) REE (3.5.12)

HBREEEERAONE |dRWEEERA LB KB H SRR
A ARRRE RIHRFEMER ®
Jiét (35.8)
HBRRHEEFEXRM
ML BRI T | |
REREBRGER (354)
WHGERFXATRE
FRkFE (359) 4
XTHEM T

A8 35 AXURRMEXRBAXHR



GB/T 19000—2016/1SO 9000:2015

SR wolbsting mma::a;:%:zm
Eh N — B RN SRARBAR M. FURE 2o o

x4k (36.1)
A 18 41 B AT AR R B 4 o] 964

/r\

Aok 2 @

-
BR (36.4)

MR

EBHEENGE. A
il s AT A i B Ay i A



GB/T 19000—2016/1SO 9000:2015

ZR
Gl

RE (3.7.9)
R yadediol 20

W (3.7.5)
HEMER

HE (3.7.10) A 3741

BEMLERE ZREVMEIHH

FrERmER BIARVNLERNE
JES S i 3



GB/T 19000—2016/1SO 9000:2015

g (38.1)
XTFRAHEL
{48 (38.2) EWIERE (3.8.3)
HEUMHIE SR YA E B U A BB

ot X# (385) RE (3812) B (38.13)
ammenmmanE 0" aeERE  mrmseman
o EXMEERE o mmmmaRs

BEAMENUE  mwpemames
i
ME 38.7) ek (3.8.10)

18] B T LA 1 445 SR e O T
8 AR 9 S04 RXER (3.86)

TE R B RESE 9 304
HAMERMARFNEL
\\\\ BRI
HBARSEL (38.14)

HRFH (3.8.8) WHERHR (381D
B (389)  MEREARSNE. B )
AROREERE  menmts, ARG WANRRASHREY DA HIRFE

R RFMEARFREAE miRRF M ERD ™o Emese
WEMTE FARE
REMB (3.8.15)
R RR R

A1l 3B EHXHE FEMXHAMNELRBEXHES




GB/T 19000—2016/1SO 9000:2015

BiZ (3.24)

R (39.1) BiEWE (39.2)
g REBRBVFLES B2 % S48 O R AR
BOEL. FFMAIVER p—

'

BiZE% (3.9.4) W% AT A (3.9.5)
P SERE A HEBUAR WP EWE, RES

#F (39.3)
R, RESBFLELRE, ¥
EXHARAFE, TR T T

MRRAEAIMDRN BORMA, ARS  AFNABE S G R
x2S i
£ (3.9.6)
H05% 4 AR L F B 017 B0t
K—BRRFR R

B A2 39FXMEMNEXREEXESR

w
~



GB/T 19000—2016/1SO 9000:2015

£ (3.10.1)
AT X 43 R4 GE

B RAFEE (3.10.2)
SESRAT KM, HAHE AR

AREE (3.10.3)
xf B 1R B B AR W A
OEER




GB/T 19000—2016/1SO 9000:2015

#WE (3.11.1)
HEH I REPEFHERRE
FEE A5 D

R_E (3.11.8)
B BRI E
) T4 i s
o G 52

¥ (3.11.2) ¥ 3
MERLIFTHEE W
WOEE Y.
A A g

HBIRM (3.11.9)
Sx SEILI E H 47T At R

e AR TS

MA4 31 AXWMENEXRBAXIBRR

39



GB/T 19000—2016/1ISO 9000:2015

i Gaso
HLIHFH H BT IR ETES)
S5Rakax  STRRES
i i X1 B
::::;;:;; BT (3.128)
R AR R
R R s SRAERTHIR
£ 5 SRR A 4 ——
YK (3.122) B (3.129)
ABBRAERKNEE o i A e 7 5 R R
F B LR 4 BT R %30 TR R A T 2t
ki FRBME
Y (3.12.3)
HHBRERAGT B (3.12.10)
A FT R B Syl A 7
% A U R
Mg (3.124) n::!:::;ﬁ TR H R 74 5
RERA R GRS
AR T A HER
it WG AT
ik (3.12.5) 7 (3.12.6) BAT (3.12.7)
AT 2 A Fa.:::s;mn. RS o
—MBRE Tt Bm
EERMTREREH RS E R e

¥a[

A5 312 BXERMHEXREAXHESR

40




GB/T 19000—2016/1SO 9000:2015

W (3.13.1)
ARBE IR X AT E AT
LT S 9 2 o R U R BE T REAT B R
i)\ BSLHIFFTY RS

\ BAWH (3.13.3)
SHRWE (3.13.2) - BEGF, AR
E—ANZEHH, MBEAR ¢
TG R — s T B o 4 4 B s
i HEE
WHEE (3.134)
7 46 5 B (A BT 8
R AERKE BN
—4 (—KREK)
WHEEF (3.13.11) B HE
ERFHMARRN WHIEE (3.135)
A EHMARFIRR
WHit® (3.13.6)
X EIE S REH
#k
(3.13.12)
i S
FF 5SEMEH#ITH
S —EHE, BN
[me (3.13.13) WiktE (3.13.14) R
H 2 O 1 E ) By EHHE R - ERBEAR, BE WHIER (3.13.8)
B SLAET . Bk
REHAMES
WHAR WHER (3.13.9)
(3.13.15) O 1 B4R 7 R
S B A R BRI AT VR B 4
HERER (3.13.16) WRR (3.13.17) 2
60 S A L B 5 5 AR i S (B A
EWEARMAR BREAR WHgE (3.13.10)
BT HHEFAFE S
BRIEBHMNTHER

A.16 3.13 AXHEEMEXRBEXHS



GB/T 19000—2016/ISO 9000:2015

2 £ X W

[1] 1SO 704:2009 Terminology Work—Principles and methods
[2] GB/T 15237.1—2000 ARiFETAE &L 51 #a.Eie 550 H
[3] GB/T 3358 #it¥ WILE5MHS 5280 SitEnH
[4] GB/T 19001 JREEMAR TR

(5] GB/T 19004 ERALMFFLERY) FEEHE %

[6] GB/T 19010—2009 St i s 17 4 I 016 P
[7] 1SO 10002.2014 Qual nanagement—Customer safte

action—Guidelines for complaints

handling in organizations
[8] GB/T 19013 UL
[9] j
[10]
[11]
[12]
[13]

HL MR

for@business-to-

[14]

[15]

[16]

[17]

(18]

[19] s AT e satista sudleli on people in-
volvement and co

[20] GB/T 19%

[21] 1SO 10241-1
amples of preaentation

[22] 1ISO 10241-2 ino Smes : Adoption of standized termino-
logical entres

[23] GB/T 24001 HEEEHER TR EMEHES

[24] GB/T 18305 MEEMHEAR RKELTHFEMEEETHHL MM GB/T 19001—2008
F) 4 51 R

[25] GB/T 27000 AA&EE  ia) LA E H 0

[26] GB/T 19011—2013 Rk R F 58

[27] GB/T 22080 fREHAR HLEHER FELELEHER =R

[28] 1ISO 31000 Risk management—Principles and guidelines

[29] GB/T 23331 REBEHAR ZRREMFEMHER

[30] IEC 60050—192 International electrotechnical vocabulary—Part 192;Dependability

[31] ISO/IEC Guide 2 Standardization and related activities—General vocabulary
42




GB/T 19000—2016/1SO 9000:2015

[32] GB/T 23694 RKpa&m ARif
[33] ISO/IEC Guide 99 International vocabulary of metrology—Basic and general concepts
and associated terms(VIM)

[34] Quality management principles”’

2) Al MW 4k http: // www.iso.org F 3K .
13



GB/T 19000—2016/1SO 9000:2015

MEHE RS

Y R ——
b S R A

%'—ﬁ sesesesesesasasascsanisscsserssencne

&

Mg
&g &

FE R vverereresrn i s s
Fﬁ!ﬁ*&?&ﬁ:@ N
ﬁim B T AP PPN
5211%'.% B T
FEFF vorvrrrrrrrrarntiiiiiiiiiii e
ﬁﬁﬁkm B T PPN
ﬁﬁﬁii& B P A PSP

BUFT  cvrerrrrerr s

%g& teseseecrete st eretentteatesiecss et senceensnane

BEREZ

FERUEEE: wn enccmwoines mumenmismaiswmanasammomariase vos
SEMETE R oo nneassasswerasoes HaTsa R e s
JEU: sovvenammsommonemensnevnosmesmesnsonconmmnsn

iRT
1B f&

BRI «eommessmsnnasvosnsamesannerenenssswssaenssEs
E =
44

FURMFIRETR oo oeneeeserscsonaonsuonasasssnosans

7‘;%’- P P
FLAT  vevvrrerrrr e s
ml}ﬁ BT
ARG covvrrvremrii

cesnennneenes 3.12.10

ceaseeaseees 3690

seswewesawss 31113
» 3.11.4

3.5.7
% 3105
wawer 3. Y16
3.7.6
3.6.8
3.7:8
3.8.6
3.4.5
3.7.4
w 3.3.2
3.6.15

3.6.3
s 351362

3.6.7
3.6.6
3.9.1
= 3.12:8
»o 3.12{9
3.5.8
3.02.7
3.7.9
3utzT

3.3:1
# 33,10

5l

gtj’- secessesseeeteretettsasenesassanncssnas
LG cevevevmrenenentnniiiiiiiinieniiian
@gﬂﬁ% tesesecereserrtaseresataesnearnan
PRZE R sorrererrerereraneseisiniiinian
fﬁjgfﬁgﬁﬁ]ﬂﬁ sesesssasasesesarsnne
3 O R S
FHITE cevvererrrrrarrenetiiiii i e e

T e e
ERABIE, soommrosismrsseraorssssmssaesa
I B | et —

R

SRR S:emee s ssceraennasnsanrannrions
sewssssss TS yevenisessaiee: (3.8, 10

ﬁ*:&i tetseressesnsrentsateasransane

ceesesennnes 3.10.6

wvans . 5.3.0

g%

BEARRS

FARRSEIEHLHY vovvvrrrrrmernnn

BERRSEL
BEARRELE
BARRED

gﬁﬂ seseteessetetstereart et rtstts snosncsnsssasenne
HEF  cerermmii i

s
L

4 IE

GiTe, 5 T

v 13155
RORRRRORES 100155
scensrans 860
cevovvess ‘3004
seemesy 3090
eswsvsmse ‘FiQT5

cereneeennes 313,17

ovamerase 333
3.5.3
3.8.7
3.4.1

* 31611
- 3.4.7
78 1384l

3.1.4
3.5.2
3.5.6
«+ 3.10.5
s 3,29

ceseeeene 3.13.16

sesavanes 3.1.5

@ 37107

- 3.8.14

4 13.3.13
3.7.8
3;11.3
= 3.1.7
- 3.12.4
3.11.9
< 3.12:3
3.12.2




&E 71 (capability)

BE 77 (competence) s+eseeseresreseaieciniieine

RE T

R B
W E
A

AP e

AHEE

iQ-H-*u;F& tsssessssessassasesssasssaserananansnan

i

HERIH
HiZE B
HRAR
HiZit %

HAZIE R
HAZAEN

- 3.6.14
sieen; 3,6,13
= 3.8.3
== 3.6.1

= 3.13.3

“ 3l

- 3.6.12
3.10.4
- 3.4.4

o 3:12:6
3.11.2

« 3.6.10
v 8. 111
«+ 3,8,13

3.12.5
swexe 3,103

3.4.8
. 3.:13.1
= 3:13.9
«+ 3.13.5
swssvane 3:1304
+ 3.13.6

ﬁ*&‘giﬁ ssesssssssrsssssessresne cescesssssene 3]3]0
FRT T O} oo R ——

AL B ceevrrrer i

cesessssense 3.13.11
sersnneeenes 31315
cersessnnnes 3.13.8
cessasesnnes 313.7

GB/T 19000—2016/1SO 9000:2015

$&'£ﬁ B P R P R TR
veeranenens 3511
veersneeenes 3118

e

HERR
ik

[E 5 corerrvrrnmnmiiniiiiiiiiiiiiiien

mBEE

HE e

PG sevssvaavesnunseres
B e s
TE R 1, SRR ——

BiF
BHE

o Bs 45 b
BE=

A BE

7Y RO ———
BRILBIBBLTS - ovoorssnssossssnsonsssissnnns
] 1 e——

;:Qiﬁ; tessessaseseaseassesaesaerarraanne

g* o

svesevene 313,14

ceeseeseenes 375

cesssersseaes 381

ceereaseseees 3815
verssesenese 3.10.1

- 3.5.1
3:2.7
- 3.1.6
= 393

3.4.6
3.2.6
3.8.5

ceeeseaee 3.2.3
cereesees 3.13.13
seswesees 13TALD
wese 33L12
3.8.11
v 3710
wess 3,2.8
== 31812
3184

-usve 8,812
3.6.4
w S
= 3,021
* 3.5;10

weee 3.5.12
3.9.6
veseses 3.6.2
3.3.6
15



GB/T 19000—2016/ISO 9000:2015




GB/T 19000—2016/1SO 9000:2015

&3 3 R 8 &R 5

activity( project management) ««««+«ssssssssssrsssnnnaininsantaneinasns s sas s s nssasseeseeses 3 3 1]
association(customer satisFAction) s:ssssesossssseiosovsvevsivvossessasrsssvsosisavesssssessevsssnssseressamonescss 3,218
I O T T T T S D S L L3 L1 RO 0 Tk T OO O S K U [ 1|
audit-client ssssosssossssessesnsvossssnsnaavaonsucivsnssavesssisseervseranssisssontrsusnesosnssanvassansansessasse 3013011
ANt CONCIUSION wsessssssivsssssissssssiessrovsasavsvasusssassiisasusissssmssssssesmanasissessmsimsevussserswssioss’ 3-13.10

AUAIt Criteria +ss essrrrsrtritiitiiriiaiiriasiaranssnaneaa,

audit evidence
audit finding «cceeoereerennees R e cieesssisiisiisiseseseeaseees 3139
audit phm

audit programme - cee s
audit scope «+e e gt L P P PP PP PR PR PR PP PP PPRPPRPPRPPRTPPPRRPRRP CEPETS, "CETERPPRTPRPRRPR S e o)
audit team
auditee cocceeoffececogfeecees

auditor seror e i,

- 3.6.12
- 3.10.1
« 3.3.10
« 3.18.2
..... sueoifeeveseess 3.70.4
- 3.4.4
« 3.9.3
- 3.125
- 3.10.6
< 3.1.5
vesense 37,10
- 3.3.9
CONFigUration OBJEct +++sssseserursretintiniisuusumriirsieriesessssssnssnssesnssssssssssasesnssnesnssessssensens 3,313

capability

CONCESSION  +++ve+"heesess
configuration ««-«---+
configuration authority
configuration baseline

configuration management «--esoeeeer

configuration status accounting D 3.8_14
By L LT T RTTEITIE N B
context 0f the organization B T 3-2-2
continual IMPrOVEIMENt +++ s resesern ittt et s s s s s e sesseesesseees 33D
COLLEACE  s#eosmssensssssisssssaspsssasssesosssneesssssisvsssasnsinsssssshsaosnuepsonssiausssnsonsssinvesssovssennsoss 3,4.7
COTTECION sosssssieesimasnsavsovsrsonisnoosassnsierssrnssvmassmsaassicasiooneesisss sosmeovaavsoississsaseossnescaveenses I12:3
COTHECEIVERCHION  Trises o aims i asiss e e TRes S e Rr S T R S s ST R AR SR R e s T esewasauwss 'S 10:D
CIELONIIGIE (or sneiosnivanispoivmsionmion siavsaasin s ARSI RSP S HORRER RIS siaa e nlen s Tanein s B ns eeAIp So s RIS S AR s Isa s se Sssznsiesalnsaluesiapaioa, (BNDYA
CUSTOMEr SAtISPACHION +ossssosssssosssusssasssssnsssasssssssnse ssuvsnassravasssasasssanssssosassssnssonessssivasssones 3,9.2

customer satisfaction code of CONAUCE ++++ssvssssvrssassasssssessssassessssesessssssssasesssasssosssansenssnces 3.9.5



GB/T 19000—2016/ISO 9000:2015

CUSTOINIET SEIVICE  ** % # % 0 400 sttt titatatataseaasaresessssaesass esasssssenssasssssessss esssssssssssssassassasssssans 3.9.4

At sesecesercercenisitietietinastiotesittnsncetsenntateaseatannseteteneestarassstnsessessnesessaasesssnsssssasnssaces 3.8 1
D (0 T 3L 70 0
dependability «+«++sssesesertinimtiii i e e e e e e e s s s seeees 36,14
design and develoPment «++«sssessernmrmeiituiatt ittt s s s e s s s e s seeees 348
determination  sosesessesssssiasassosavsnonssasoosionssssansss sasovssassasiosssssvesons vessassasssasesssssananeseness 3,171,
deviation Permit  -oeeeseeesrnntete it e s e e s 3126
dispute{ customer SatisfACtion) +++ssseeeeerrre ettt ittt s s e e s s see s anasee e 3.0 6
dispute resolver( customer satisfaction) s+«+sseseerssrrimimiie i e 31,6
dOCUMENL +svviersssisssssisisssivassivesivonsessss sssess sasssssasssssesass sosessisssosiosssssvessve sosssnsasiosavsnssssonsees 3 8.5
doctmented TLOFMALION «++seoosrsssssscsarsssrsnorsnsasisunesiansiassvivasessamssiosaansossossonneessasossasvavensanas; 3§
DRP-PrOVIAEr +++++s+essessustetatstuttttiitiit ittt it ittt sasses s sas see i sas see st sas ses s sas sesansneseeans 3D 7

effectiveness B I I TP 3.7_11
B LT T Lo DR E T P T P PP P PP OP PP PTPPTPPOPPPPPPPIPPPPPIPPIPP PP I 28 1)
engagement I R R T 3.1.4

external provider =+« s-seceeesteretiitititatititiiiiiititiiiititititiitttttittttesisatisitttattisistsastcsnisrsccasces 39 6

feedback (customer Satisfaction ) =+ s e reetrt it ittitiartiiiattsresterasottsesesertsatettssreresssssesssnsasaseses 3‘9‘1

grade #00 000 000000000 000000000 00000000000 0000000008000 800 000 0s a0e 008 c8s EEs SE0 a0 00eaeete ss eseescas ettt csnassassas 3.6.3
guide(audit) R L L R R N T 3.13.]3

UM O O * o v s e e ettt ittt ittt ittt ittt tesee it saseasaresasorsasssesssnossossvssasssosssssssassossnsssssans 3.]0'3

IMPrOVEMENT s+ coevreseenssrieunstiemutoisumuoisastssssssonssenossssssssastosssnsssssssssssssssessssssassssensnsenes 3.3, 1]
INEOFMALION »+osvrsrorensonssuorsesarmansoresrsossvorossasvoss sanvuonsssresessssusssroasassenssansossosanssssssssses 38,9
information system(quality MANAZEMENt SYSLEIM ) o+ vee e trertesrstttutittttttitiiisiinetttititiistisssstates 3.8.4 1
infrastructure( Organization) «+++sssssrserrre ettt e e e s e e 35D
INNOVALION <00+ sesesssonsannssssssersrsansvsssanersssessssesansosssssanssnssssssnssssssassassesssasannsssssssossases 3.6.15
T e 11 TR T PPN T | I 4
interested | T T P C PP PP PR ER VDR PTI S |

involvement B R A 3_ 1 .3

JOINE QUL e veeeeeceeeitoienissnittstanoisonssssassnrsnsssessosssssesssssssassesssnnssansansansssssensssssannnsnses 3,13.3
48




managemenl teserersseranenans
management system

measurement -e-eeeee

measurement management system <«-----

measurement process
measuring equipment
metrological characteristic
metrological confirmation
metrological function --
mission(organization)

MONILOring «++seeseesessesannnnns

nonconformity terasereranenes

object
objective
objective evidence

observer

organization B T TR T TR LR LR

output

OULSOUICE =+ ssrsrsesrsresasrssssssasasssssssssssssasssasssssansssssnnns

performance
policy(organization>

preventive action

procedure B D R T TR T T

PrOCESS =+ ovevsececvsecsnncsctsasorssesorsesssssnssssssesetesesareessnsesssssonsssesssstcssssesasesessnassesassecens

product

product configuration information

progress evaluation{project management
project R
project management “es st sssassesssnsasssnstansns e

prOjeCt management plan Sesese st et aetase sttt nss s e ane

provider

qualily T R T T T T

quality assurance <« s=eseveees

M

l)

GB/T 19000—2016/1SO 9000:2015

ciseeannees 333
ceserisaenees 353
- 3.11.4

exe 35,7

< 3.11.5

= 8. 11.6

«+ 3.10.5

¢ 83.5.6

< 3.2.9

«. 35711

« 3. 113

< 3.6:9

cerereenieees 3601
cereerenaenee 371
cessseenees 383
csesesnsese 3.13.17
consusenmss 32T
sususivEansi '3 755
cesesennene 3.4.6

senveeesnss 378
sesesmienss 3058
« 31250

+ 3.4.5
- 3.4.1
¢ 3.7.6
- 3.6.8
< 3:11.9

- 3.4.2

e 3,312

- 3.8.11
sewswsveeas 3,006

srexvsamsenss 8,59
veereeenees 3.3.6
19



GB/T 19000—2016/1SO 9000:2015

quality ChArACtEriStic  ++s s sereessrrsme s an ittt s s s e 3102
QUALILY COMEPOD ==+ vesnsnssnssnsns tasasasas et bttt st e s s sss e aneaasaes 337
QuAlity IMPrOVEMENT +sse s ereeentnttrt it e et ettt s hsses et sttt hs sts et e s s 3.3.8
QUALILY TAMAGEIMENT  +ssesessnssnsnsonsantst bttt bt hs bt ashs s s ns e e aaesns 334
quality MANAZEMENt SYSEEM  =+sersrsressesssssisusnnsansse sas sttt ne st s s sbs s e s nenas e 35,4
quality management System CONSUIANME +++«ssssessesmsnusumtumsumeunsunsine s s nsaasans 37,2
quality management system realization «s«s««ceterereriniiiiii s 343
Quality MANUAl  +oeeseeesrsnnns e ettt e e e st 388
QUality ODJECHive =-seseeseesereesmeireiiiiiiiii i s 37 D
- 3.8.9
« 3.3.5
- 3.5.9
quality requirement -+ (RPN R P R BRER R P P R PR 1 oo}

quality plan 88 888 848 808 000 808 008 808 B s HR SR8 8 e 08 S04 BEE P HEE NN BAN NN FEN EETENN NN IIN PRI IIN AN RN IR RINRRTRRR RS RE

quality planning tesessseresssss e ane
quality policy

- 3.8.10
: : e 3.12.4
regulatory req : _— = W ) R 3.6.7
release ...... essssscens STETTE OErn o 3]27
‘ - 3.12.9

- 3.6.4
e 3,112

- 3.12.8
cessnee 379

record R ) CERER
regrade

repair ++eeee e
requirement
review seseees
rework

risk cseeeerees

SCrap  eeeeeceeceBeeoes Mpresrnnearsiiannnns vessoffesssseesy 3.12.90
SEIVICE *vvvrereroee oo ces MMeetoreoisorttossteattinsitotesiacitsesatssstiritssircssscsssereaBieiis i 37 7
epecificeaselypality Ny sevissBevsis e s s Ess s TR s eTassas e R W o e ereeenaseseness 3.8.15
cesessences 3.8.7
statutory requirement -«- -« --Sge e ceees Bousionvisanissionoisnpissasa TS o emss essnsanssssssnssnnsaswsve 36,6
cesssssrsaceseians 3512

ssvsvanis. 3.7.3

sustained success<organization> e S ea e e s eee aas sae S0 eea e se SeE BNe NeE B EeENeE NN EEsaNe NS SRS BaT SRS BEE RTS aRL ARE RS 3_7.4

specification

strategy D

succeSs(organization> sesssrssrasensssesasnnnne

system R T 3'5.1

technical expert (Audit) «+-ssesrs s srenmsomtnniiti i et s s s e e s 313,16
£ESE =overeesesteseccunaesssssensassransaosassssne ssans sasssanasesesesace sassnstassessessressasssssassnsassssssassasesses 3.77.8
0P MIAMAZEIMENT +++++ setessetsnstestteius ettt bt s sae bttt saebas s sessas it seste bt sesee s seseens e saenes 3] ]
traceability B LT P PP PP PP PP P PR PP PPR PP PRI I o Tl et

R T P18 11 ¢ B ) 3.8.13



GB/T 19000-2016

o N R M OH
EH % &
FREBEKE E#MMAKIE

GB/T 19000—2016/1S0) 90002015

o [ bR ok R AL AR & AT
At 50T ) B X A B g 2 5(100029)
Jb 5 PR X = BTG 16 5 (100045)
[ ht www.spe.net.cn
B4 (010068533533 K ATHLr: (010051780238
i R % # . (010)68523946
o [ o YRR A % R BRI T
75 W7 A5 s 28 1

P4 880x1230 1/16 ENgE 3.75 ¥ 102 F5

2017 4E 1 H%—R 2017 4E 1 HE —KEPRI
HE. 155066 « 1-53991 sE{ft 52.00 it
WMAMEKRZE#E BARMRTHROIER

BRRER RRLH
2R e7% . (010068510107

2016/1SO 9000 . 2015

GB/T 19000




